ARRIVING CONUS/INTERNATIONAL OR DEPARTING INTERISLAND
VERIFICATION PROCEDURES

This document supplements the DOTA Screening Process for Arriving CONUS/INTERNATIONAL Passengers or

Departing Interisland Passengers — dated April 19, 2020

STEP 1 — VERIFY FORMS AND ID

A. Request Mandatory Travel Declaration form with PAX
Government photo ID.

ALL flight crew must submit a form
Alternate Form

e Safe Travels confirmation page

NOTE to SCREENER —
DO NOT WRITE ON FORMS. ANY CORRECTIONS SHALL BE
MADE BY THE PAX

Is form complete?

No — Take PAX to side to complete Travel Declaration
Form

Yes — Next Step 1B

Does PAX have Safe Travels confirmation?
If arriving CONUS/International, PAX must complete
the Travel Declaration form, then Step 1B

Is PAX an unaccompanied minor?

No — Next Step 1B

Yes — Unaccompanied minor can sign the Travel
Declaration Form. Optional — escort PAX to
awaiting parent/legal guardian to sign the form

B. Match the PAX ID FULL NAME with the form presented
and the Picture ID

Does PAX ID FULL NAME match the form and picture
ID?

No — Send PAX to LEO/Sheriff

Yes — check the following:

IF PAX shows Safe Travels confirmation page, go to
STEP 1C

C. For PAX Exemption

Refer to GOV’s 25 exemption categories (see attached)
PAX may show a company ID to confirm. If VERIFIED
then release from gate, no further action

IF exemption format is a memo, the memo must be
signed. If signed, then release from gate, no further
action.

If memo not signed, the exemption is invalid and cannot
be accepted, have PAX continues with STEP 2-5.

IF PAX has Exemption or Military, give a copy Order for
Arriving Persons Traveling who are Exempt of Self
Quarantine flyer. PAX released no further screening.
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STEP 2 — PROCESS ORDER FOR SELF-QUARANTINE

A. Witness PAX read and initial items #1-#6

a e .

ORDER FOR SELF-(AIARANTINE
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cenieriof peLsE

Rt D120

5 D ol allew vison in of oo of you Ssigssis) qusslin lecson siher fin 4
phnvszin, ealthoes provider, o sabvidol aloriml i oo e deigmed guiss
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zilial}

& Comaply wich amy anel all sudes o protocisty selansd 1o your qusesntine st Toh by you
hetel o smnisal Wadging

[

The knewing and inbesiinad Guilure @ Fllew any pard af this ander conatitule @ criminl

inlfemcs: puamhable by 4 fnc of st mere thas 85000, or mprissamini of o @ore San
one pear, or bl

L declure undes peslry of low dat 1 lave mosived,
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it (4] 62020

MUST DO FOR ALL ARRIVING PAX:
Have each PAX sign this form even if it’s a Transit
flight.

Why?

o The PAX could be in Transit to interisland and
not leave the sterile area and therefore will not
have signed this form

o The PAX could change their mind and exit the
Airport property and not return for their Transit
flight

Did PAX initial lines #1 thru #6?
No — have person complete it or refer to LEO/Sheriff
Yes — Next Step 2B.

Note: While person is reading and initialing each line,
have screener verbally reinforce to the PAX that they
are agreeing to the terms stated.

For example, say statements such as:

“you understand that you are agreeing to self-
qguarantine for the next 14 days at the destination
listed on the form.”

“you cannot allow visitors in/out of your designated
guarantine location other than those listed on this
form.”

“you understand that by signing this form, should you
fail to follow any part of this order that it’s a criminal
offense.”
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Witness PAX fill in the attestation portion — 1, ..., Print Did PAX complete attestation portion?

Name, Sign, and date. No — have person complete it or refer to LEO/Sheriff
i Ml et ot il foriont i e et et o Yes — Next Step 2C

loution by the Drecter of HIERA.
VEsitialy
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Screener neatly completes Witness portion of the form | Note: You may allow PAX to take a picture of the
Fill in PAX’s Unique Gov’t ID Number from ID form with their smartphone.
presented.
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STEP 3 — VERIFY CONTACT NUMBER

A. Locate phone number on the TRAVEL DECLARATION Did you successfully connect to one of the PAX

FORM and call the number from State cell phone. contact telephones?

No — obtain and verify another number where PAX
- - will be called during quarantine period. If none,

@ refer to LEO/Sheriff
et mrectet cepts et s Yes — continue to next Step 4

[rosvees e ——————— — Note: PAX needs to correct Phone number written
0 A on the form. Screener - DO NOT write on the
I form.

Hurnbar and Sraet

|
[Eice appesss: |
|

Notes to Verify Phone No.:

g T 5 i Country

T ) o 0 -

CONTACT TELEPHOME M HAWAL . . .

l o — — 1. If the passenger’s phone rings in your presence, it’s

(LI T)-CI T . LT ]-LL T VERIFIED

e —— >

Aling Fight vl Bk MO0 2. If the passenger’s phone does NOT ring, ask for another

[(TASTTTTITTITIT] CE Ot passengersp &

A vl Suporing tr Siate of Hi Dapart gt Ho. Depart Dta M DO contact phone number and name of person answerin

CET T T LTI T T T CEL Lo bl L] P P &
]

[C=muanon ocanon: the phone. Call the phone number and ask for the
Purpose of Vit
D\'s;aw I:IEc1JnI1;;Pm'dﬁr' D'v‘f.‘ﬂ'\;;Fcn'h.'Frercs I:lEL-s'rms I:I=-:.\..:'u o H person. Te”the person on the phOne that the
Hoded/Lodging Hams

LITTTTTTTITT]

Humber and Sreed [ro PO Bosd . . .

LTI T T I T I T I I T I I T T I Il T contact during their quarantine. If person on the phone

City Tom Cauntry

LTI T T T T I 777

583% Tip/Postal Coda
CIT T I-CT 1] [uls] is ok, it’s VERIFIED
Innnlinmnf ST e Eﬁﬁw 3. For the phone number to be verified, someone must

[ TTTTTITTTITTITTITITITT] passenger has given their phone number as a point of

Conminant 1D Typa: D No.
D Poszmort D Crbvae's Licorsa /1D Cord I:l Visa I:l =T | | | | | | | | | | | answer the phone.
momcivn e 4. A hotel phone number is not an acceptable phone
| oeRcIAL sCREENER USE CMLY: | number
Examedon Stahs :
m [ vmay [ ]ssmecree [ eampt cmption Retssances M | 5. You can use the iPhone app called Phone Reveal (turn

off any pop-up windows that may overlay the app) and
check if PAX name appears, if so, then VERIFIED

6. If person did not enable cell service and only has data
turned on to their iPhone, call the person using iPhone’s
facetime feature.
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STEP 4 — VERIFY NON-RESIDENT RETURN FLIGHT

A. For ALL Non-Resident PAX, verify return flight information on Does the PAX have a return flight?

form. No — give them a chance to make the flight and
fill in the form. If not, then refer to
Advise the PAX of the following: LEO/Sheriff
e If staying for fewer than 14 days, evidence of their Yes — Next Step 5.

return flight is REQUIRED for enforcement purposes

e If they do not have a return flight, they are required
to make a return flight for the date of their expected
departure BEFORE they are allowed to leave the
gate/checkpoint

L

MANDATORY TEﬁ.V'L DECLAQA_ ON FORI'u'

[reavaer HanE: ]
Sz Hava Middia Initial|s|
I T I T T T I I T T I T I T I T T T IT 1] LI 1]
Losh Moy
HEEEEEEEEEEEEENEE NI EEEEEEn
| ]
sunber and Sroet

LITT T T P TTTPT P T P TT I P PI T ITITIT T
CHiTown Bo%a  Tip/Postal Code Courty
CITTTIT T L - Lo
[ conTacT TELEPHONE M HawAL ]

SR ordary

.IIII.IIIIIIIII [

FLIGHT HEORRAATION:

Flghtt M. '|uml:\c'\n kA -DoD- Y]
TITTI T T I T T T T] (LI tl:l

AFine whan depating M Sia% of Bl Copar LH\_- I:n:\v'crl:nc'\a MM DY
SIS AT
Purpease of Vi
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|||||||||||||||||||||||||||||||

PO B

LTI T T T LTI T T T T I T I T T I T T I I IT]
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LTI T I T TTTT ] [ [ulz]

sthgtion Fhaona Mumnb: Durghon of visit so. of miroes in party
[ | - mights

T 1D Typa:

[ passmort || oovars teorsenm cenat [ ] visa [ e |h|| [TTTTTT]

Sighature Date
[ oeaciaL sorERNER USE oMLY ]
Exernpfon Status

. [CJumery [ avire cree [ Evamet Essmption Patrance? N
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STEP 5 — VERIFY QUARANTINE LOCATION

A. If Visitor/Non-Resident - Identify place of

If Visitor/Non-Resident —

hotel/lodging and length of stay from Travel
Declaration Form, take note of Island, and call the

Hotel/Place of Lodging. 2.

e An email or printout of hotel/lodging confirmation
is acceptable for verification

e When calling the HOTEL/LODGING, ask for the
Front Desk. Identify yourself. “Aloha, this is (your
name) calling from the Dept. of Transportation at
the XXX Airport. I'm calling to confirm that
(passenger name) has a reservation at your
hotel/lodging . He/She has listed your
hotel/lodging as his/her place of self-quarantine.
Can you please confirm he/she has a reservation 3
and also the # of nights at your hotel/lodging? “

MANDATORY TRAVEL DECLARATION FOR’I\-

1. If hotel — confirm length of stay matches the

reservation, if match, then VERIFIED and PAX released
If Honolulu residential address verify against the
Honolulu County STR website or other counties verify
against excel list (file on iphone)
e |f address matches, refer to LEO/Sheriff
e [f address doesn’t match, call Destination
Resident Phone and confirm PAX is staying at
residence
o If Resident Phone call confirms traveler, then
VERIFIED and PAX released
o |f Destination Resident Phone cannot be
confirmed, then refer to LEO/Sheriff

. If the If PAX does not have a place of lodging, have

PAX make reservation at the gate, then VERIFIED, and
PAX is released

. For any destination location, If length of stay cannot

be Verified, then refer to LEO/Sheriff

IF Hawaii Resident —

5. If the Home Address listed on the Travel Declaration
T —] Form matches the PAX Gov’t ID’s Home Address, it’s
LI T T I T 1 (I VERIEIED and PAX released OR
HEEEEEE NN EEE
[ Bt ADDEess: ]
levbrmlndlmlml EEEEEEEE I T T 6. Look up home address using TMK or Google Search:
Cityfiown ForalCoge Couny e If address shows owner name matches PAX ID,
=L [T (o it’s VERIFIED and PAX released.
(O - o I TO- [T
I — e If the property owner is not the same as the
CLOTTTTTTITTTITTI LT EI;LEQL:F PAX, ask the PAX for the name of the owner of
CITTITT T TTITTITT] Eninslsn the property. If PAX provides the matching
lf}i&:?ﬁ'—.;fma —— - o ! property owner name, then VERIFIED and PAX
L |::;:M: R tUrTIing Rk Bitirig Family JFriars BLEIES Firboeta b 1 released
|||||||||||||||||||||||||||||||
||||||||h|||||||||||||||||||||||| - -

o ik il == 1 7. If still not VERIFIED, refer to LEO/Sheriff

|||||||||||II-
LT CLTT L] I:Elj Notes:

|
Cammranant 1D Typa:
D Passport D Dorivae’s Licersa/1D Card I:I I:I

Signatuna
[(oerciaL soreemss use oLy ]
Evermodon Stahus

Data

iy

I:l Alire Crars I:I Ewarnpt, Exsmption Roferance? .

e there are favorites on the iphone/laptop for
each county property tax map website

e there is a safari favorite on the iphone/laptop
for Honolulu county and excel worksheet for
other counties for Approved Short-Term Rentals

e The state cell phone contact is pre-populated
with Hawaii hotels statewide
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